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Setting the Scene:
"I believe that a growing gambling sector is 

compatible with creating an even safer one. 

I want a gambling sector in this country that 

is one we can be proud of - one that offers 

good jobs, interesting careers, brings social 

value, and is one that people enjoy while 

having vital protections in place."

Minister for Gambling Baroness Twycross's 

speech to the Betting and Gaming Council 

Annual General Meeting 2025 
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Switzerland / Cassidy

Distinguished authorities point out:

1. That medical research of recent years 

indicates many possible causes of lung 

cancer.

2. That there is no agreement among the 

authorities regarding what the cause is.

3. That there is no proof that cigarette 

smoking is one of the causes.

4. That statistics purporting to link cigarette 

smoking with the disease could apply with

equal force to any one of many other aspects 

of modern life. Indeed, the validity of the 

statistics themselves is questioned by 

numerous scientists.
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Merrell Williams Jr  

paralegal who leaked 

thousands of internal 

documents of the 

Brown & Williamson 

Tobacco Company

Switzerland / Cassidy



Open access report 

Published 2014

Interviews with 109 
stakeholders including 
researchers, industry 
members and policy users. 



I remember a professional 
organisation wanted to find out 
that the rate of problem 
gambling was less than 1% or 
something like that. My boss 
was offered a £10,000 bribe 
paid straight into his bank 
account. 



I9ve never known anything 
like the way that some of 
these gambling academics 
are in bed with the industry. 



The industry are very good, they 
can offer a very nice little perk. I 
was the recipient of quite a lot of 
corporate hospitality, very nice, 
thank you very much! They can do 
that, so they are very good at 
getting people on their side by 
legitimate acceptable ways in this 
country or not. I mean I don9t 
know if they cross the line, they 
probably do at times, like 
everybody else does.



The prevailing paradigm is one that 
is excusatory, it is one that not just 
by default but by explicit design 
sets out to blame the individual […] 
In the UK you9ve got a very 
discouraging political context, in 
terms of free markets and informed 
consumers: anything goes as long 
as people get a bit of information 
and then what-ever they suffer is 
their own fault.



Problem gamblers are 

problem people. They are drug 

addicts, criminals, they are 

unable to control their 

impulses and this is why it is 

impossible and pointless trying 

to prevent them from harming 

themselves. These are 

damaged people. 



We say we don9t want problem 
gamblers, but what9s the 
difference between a problem 

gambler and a really good, 

loyal customer? 

(Senior executive, 17 years in 

the betting industry)



The wider contribution of this report is to 

provide an illustration of the more 

general process through which research 

cultures are formed and maintained. 

All research is embedded in webs of 

significance that anthropologists might 

refer to as 8culture9. Understanding how 
these relationships operate is the first 

step to critical participation in any field. 

(2013: 5)



I hate this business. 

It9s turned my soul 
black and made my 

hair fall out.



There are two models: strip 

them quick and move on, or do 

it slowly and try to retain them 

for longer. The economics have 

changed. When we started up 

you could just rape people. 

Nowadays it costs too much to 

find new mugs. You9re better off 
taking them out for dinner... 

Amazing what people will do for 

a £10 bonus.



I9ve retired. I9ve sold up. 
I9m off to Spain. You9ve got 
to earn a living but you 

need to look in the mirror 

when you shave or else 

you9ll cut your throat.



We all want the same: scholars, 

operators, governments, users 

of our products and even, God 

bless them, people providing 

much needed support for poor 

people who are suffering from 

various kinds of addictions. We 

want a safe, healthy industry, 

where people can enjoy our 

products and have fun in our 

wonderful facilities.



Our problem is that we have to be 

8it9s all about responsible gambling9. 
It9s not. And I don9t agree with it 
completely because I think people 

should be responsible for their own 

actions. The way it9s written in the 
regulation says we have to make 

sure that people aren9t doing their 
brains. I just think people are weak. 

If you get addicted it9s because you 
are weak, you have no will power. 



we need to acknowledge the 

fact that there are people who 

are addicted to gambling, but 

their addiction is a brain issue, a 

brain disorder that is going to 

exist whether or not there is 

legalised gambling in the 

environment.



I don9t want to see my 
customers & I know they 
gamble, I know how much they 

gamble, I know when, but I 

don9t think I9d want to sit with 
them in a casino and watch 

them do it. I might have banned 

them all the next day and said, 

8God, you9ve all got problems!



It was an echo chamber. It wasn9t 
cynicism or greed. I went to work 

every day very happy and sincerely 

believing that I was doing a good 

job. What I realise now is that the 

job I was doing, the products I 

made were harming people. I 

honestly just didn9t see it like that 
at the time. I was totally genuine 

and completely wrong at the same 

time.
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Influencing the 

conduct and 

publication of 

science to 

skew evidence 

bases in 

industry’s 
favour by

•Funding and undertaking 
8safe9 research

•Shaping and undermining 
external research

•Controlling reporting and 
suppressing publication of 
unfavourable science
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Influencing the 

interpretation 

of science to 

undermine 

unfavourable 

science and 

create a 

distorted 

picture of the 

evidence base 

by

•Attacking and 
misrepresenting science

•Monitoring and 
attacking scientists and 
organisations
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Influencing the 

reach of 

science to 

create an echo 

chamber 

effect for 

industry’s 
scientific 

messaging by

• Contracting messengers to create 
scientific echo chambers

• Funding, producing and 
disseminating materials which 
package science in industry friendly 
ways 

• Using education, events and 
meetings to disseminate industry 
favourable scientific messages

• Maximising press coverage of 
industry favourable scientific 
messages

34





36



Manufacturing 

trust in industry 

and its scientific 

messaging
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<Never doubt that a small group of thoughtful, 
committed citizens can change the world; indeed, 

it’s the only thing that ever has.= — Margaret Mead
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r.cassidy@gold.ac.uk
Professor of Anthropology, Goldsmiths
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